
I. CONTACT INFORMATION
Please provide your contact information.

Name:

Email:

Organization:

Phone number:

Country:

II. INCIDENT INFORMATION
Please provide as much detail as possible about the incident.

Date and time of detection: Time zone: 

Initial Status: Active

Future threat

Content

Unknown

Finished

Method used to identify the incident:
Type of incident:

Description of the incident:
Please include dates, methods and tools of intrusion, details of vulnerabilities exploited, or any other relevant
information.

Send any logos, emails and/or files that could assist in the handling of the incident.

IP address(es)/domain(s):

Operating system:

Function(s) of the equipment:

Additional information:

The MNEMO-CERT address for reporting incidents: 
E-mail: cert@mnemo.com 
If you require urgent assistance, please include the keyword [URGENT] in your subject line.
Telephone assistance: +34 914 17 67 76
Website: https://mnemo.com/cert
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